AlIX-L: Re: Backup for on—call cover

Re: Backup for on—call cover

Source_http://unix.derkeiler.com/Mailing—Lists/AIX-L/2005-04/0197.html

From: Green, Simon (Simon.Green_at EU.ALTRIA.COM)
Date: 04/18/05

Date: Mon, 18 Apr 2005 18:08:26 +0200
To: aix-I@Princeton.EDU

Same question for Bruce and Jason:

What are the responsibilities of the backup person?

Our on—call person has to be able to respond to a '‘phone message within 30
minutes and logon to our system within another 30 minutes. If the backup
has similar responsibilities it's almost as onerous a duty as being on—call

in the first place.

(For me, it's not the calls | don't like, it's being unable to go away for

the weekend, or go somewhere out of 'phone contact.)

Simon Green

Altria ITSC Europe s.a.r.l.

AIX-L Archive at https://new-lists.princeton.edu/listserv/aix—I.html

New to AIX? http://publib—b.boulder.ibm.com/redbooks.nsf/portals/UNIX
N.B. Unsolicited email from vendors will not be appreciated.

Please post all follow-ups to the list.

From: IBM AIX Discussion List [mailto:aix—-lI@Princeton.EDU] On Behalf Of
BRUCE HARVEY

Sent: 18 April 2005 16:39

To: aix-I@Princeton.EDU

Subject:

We have a backup assigned who takes over when the other gets run over.

Re: Backup for on—call cover
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