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From: Green, Simon (Simon.Green_at EU.ALTRIA.COM)
Date: 05/03/05

Date: Tue, 3 May 2005 12:52:59 +0200
To: aix-I@Princeton.EDU

| believe we had a similar problem a year or so ago which was solved by
replacing the controller card. However, if | remember correctly the
engineer we had at that time said that the problem could also be caused by
faulty connectors — the flex cable — or the operator panel.

If the Service Guide is clearly directing you to replace the controller card
then you can be fairly confident, but there are no guarantees. | take it

you don't have any maintenance contract and are intending to do this work
yourself?

Simon Green
Altria ITSC Europe s.a.r.l.
AIX-L Archive at https://new-lists.princeton.edu/listserv/aix—I.html

New to AIX? http://publib—b.boulder.ibm.com/redbooks.nsf/portals/UNIX

N.B. Unsolicited email from vendors will not be appreciated.
Please post all follow—-ups to the list.

From: IBM AIX Discussion List [mailto:aix—lI@Princeton.EDU] On Behalf Of
oscar torres carranza

Sent: 02 May 2005 23:22

To: aix-I@Princeton.EDU

Subject: Enclosure problem SSA

Hi,

| have the following problem.

- the display of mi subsystem 7133 D40 don’t show nothing.

- | see in diag, SSA service aid and link verification show in the column

status for all the disks the word "POWER". The service guide
(GY33-0192-04)of the 7133-D40 say that if there are the word "POWER" is a
problem of enclosure. | check all the power supply and the blowers(fans)

and all they are on status O.K. This service guide too say that the problem

can to be the controller card on page 89, step 15 so i have the SRN 301c0
and 2A106- Somebody had the same problem?. What i can to do?. | suspect that
the problem is the controller card. But i need to be very sure for to

solicite this part and don’t make a mistake.
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