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        Thanks to the many people who responded to this one. I wasn't
expecting so many replies. The original problem was that an Alpha 1200
wouldn't boot from the 5.1A install CD. It kept halting during the OS load,
or giving a kernel memory error.

        HP had said that the eisaconfig utility needed to be run. The
hardware tech at the site said, no, they're all PCI and don't have eisa.
Many of the replies that I got here told me that there was, in fact, in
internal eisa bus, and, now that I look at the startup event from the log,
there it is. I should have looked closer.

        We got another HW tech who ran eisaconfig and all is well.

−denise

"Customer service may be the only way that a
company can distinguish itself from its
competition these days." −H. Frank Gibbard

Denise McCracken, Systems Software Specialist
Misys Healthcare Systems, Tucson, AZ

Certified Tru64 v5 Systems Administrator
Comptia Network+ Certified Professional
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