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I purchased a SunFire V250 Server machine a little over a year ago. This
was all done directly through Sun's web site. At that time I was certain
that this machine was listed as having a server−class 3−year warranty.
However, I am now finding out that these systems are currently being
offered with only a 1−year warranty. Strangely, for some reason, specific
warranty information was omitted from my sales quote and all of the web
pages relating to warranty have been changed since the end of 2003 when the
system was ordered.

Sun is currently checking into this, but as a personal reality check I was
wondering if anyone on reading this group has a similar recollection about
the V250 warranty being offered during that time frame.

Thanks for any insights you can share.

Regards,

−− 
Jeff
C. Jeffery Small           CJSA LLC                     (206) 232−3338
jeff@cjsa.com              7000 E Mercer Way, Mercer Island, WA  98040
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